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1. Muc dich:

Thu tuc pa‘ty quy dinh théng nhét bﬁng van ban cach thie tién hémh cép, Cép lai, dinh chi
va thu hoi Giay chung nhén hé thong quan ly phu hop ti€u chuan.

2. Pham vi ap dung:

Thi tuc nay ap dung cho qua trinh cp va quan Iy Gidy ching nhan Hé thdng quan Iy cua
Trung tam k¥ thuat 1.

3. Tai liéu tham khao:

-1SO 17021

- SO tay chat luong

- Thu tuc kiém soat tai liéu

- Thu tuc kiém soat hd so chét luong

- Thu tuc danh gia chirng nhan

- Thu tuc kiém soat cong viéc khong phu hop

- Thu tyc hanh dong khic phuc/phong ngira

- Quy dinh cap, duy tri, mé rong pham vi, dinh chi, thu hdi Gidy chimg nhén.
4. Pinh nghia va giai thich:

4.1. Cap lan dau: 1a Gidy ching nhan do Trung tam k§ thuat 1 cap cho khach hang vao
lan danh gia ching nhan dau tién.

4.2. Cd'p lai: 14 Gidy chimg nhan do Trung tdm k¥ thuat 1 cdp lai cho khach hang sau 03
nam/11an hoac theo thoa thuan.

4.3. Dinh chi: 1a bién phap tam thoi huy két qua ching nhén do khach hang khong tuan
thu cac quy dinh lién quan dén chirng nhan hé thong trong mdt thoi gian nhat dinh.

4.4. Sir dung lgi: 13 bién phap cho phép str dung lai Gidy chtng nhan sau thoi gian dinh
chi tam thoi.

4.5. Thu hoi: 12 bién phap huy két qua chimg nhan khong thoi han do khach hang khong
tuan thu cac quy dinh lién quan dén chiig nhan.

5. Quy dinh trach nhiém, quyén han:

5.1. Giam doc Trung tam:

- Phé duyét bao cao tham xét hd so danh gia va kién nghi cAp Gidy chimg nhan.

- Phé duyét Gidy ching nhan hé théng quan Iy phi hop tiéu chuan.

- Phé duyét quyét dinh dinh chi, thu hoi Gidy chimg nhan

5.2. Truong phong Chirng nhan:

- Truc tiép hodc phéan cong can bg, in Giéy ching nhan, trinh Gidm dbe phé duyét.

- Phan cong cadn by thyuc hién viéc dinh chi/str dung lai va thu hoi Giéy chung nhan.
6. NO1 dung cua van ban:

6.1. Luu do: trang 5/5
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6.2. Quadn Iy Gidy chitng nhan:
6.2.1. Cap ldn dau:

Can ¢t vao bao cdo tham xét Ho so danh gia, kién nghi ctiia Poan chuyén gia danh gia,
Trudng phong hoac ngudi dugc phan cong thyc hién theo ndi1 dung sau:

- In Gidy chimg nhén theo biéu mau HT/BM/06.01.

- Xac nhén lai thong tin trén Gidy chimg nhan voi khach hang nhu: Tén khach
hang, dia chi, hé thong quan 1y phu hop ti€u chuan chirng nhan.

- In lai Gidy chimg nhan néu céc thong tin néu trén c6 sy thay do6i
- Trinh Giam ddc phé duyét Gidy ching nhan
- Cap nhat vao so6 cip Gidy chimg nhan theo biéu mau HT/BM/06.02

- Giao cho khach hang theo biéu mau HT/BM/06.03. Néu truong hop giri Gidy
chirng nhan theo duong Buu dién thi phai luu héa don.

6.2.2. Cap lai:
- Sau thoi gian hét han hiéu luc ching nhan (03 nam), Truong phong hodc nguoi
duoc phan cong thuc hién nhu cip ching nhan lan dau.

6.2.3. Dinh chi, thu hep, huy bo hi¢u lyc pham vi chirng nhdn:
Viéc thuc hién dinh chi, thu hep, hity bo hi€u luc pham vi chiing nhan, Quatest 1 sé can
clr vao:

- Béo céo danh gia va kién nghi ciia Poan chuyén gia danh gia trong cac cugc danh
gia giam sat, danh gia mo rong, danh gia lai) v€ viéc khach hang khong dam bao
cac dieu kién duy tri hi€u lyc chirng nhan.

- Théng tin phan anh khiéu nai tir bén ngoai (Hiép hoi bao vé ngudi tiéu dung, Cuc
Quan ly chat lugng hang hoa, Quan ly thi truong, Chi cyc tiéu chuan Do luong
Chat luong tai dia phuong...).

- Khach hang dé duoc chimg nhén trong thoi han hi¢u lyc c6 thong bao bang vin
ban cho Quatestl vé viéc khong muon tiép tuc duy tri chimg nhan hodc tam thoi
khong thé dam bao tuan thil cac yéu cau ching nhén trong pham vi ding ky.

- Khong tuan tha quy dinh st dung chung chi o q
Sau khi xac nhén cac thong tin trén, Truong doan danh gia can tién hanh tham tra va xac
nhan ro tinh trang cua khach hang va tién hanh cac hanh dong sau:
- Lép thoéng bao thu hep/dinh chi/ huy bo hi€u luc pham vi ching nhén
HT/BM/06.04 va yéu cau nguoi dai dién c6 tham quyén cta khach hang xac nhén
va phan hai lai theo duong cong van hoac Fax cho Quatest 1.
- Trong truong hop khong nhan dugce bat ky phan hoi ndo tir phia khach hang thi
Quatest 1 s€ don phuong tién hanh thu hep/dinh chi/ huy bo hiéu luc chiig nhan.
- Trong thong bao thu hep/dinh chi/huy bQ hiéu lyc pham vi ching nhén, Truéng
doan danh gia phai néu ro 1y do va cac bang chimg khach quan thu thap dugc vé
su khong phu hop hodc sy khong tuan thu cac yéu cau chirng nhan cua Quatest 1.
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- Lap bao cao theo HT/BM/06.05 vé viéc thu hep/dinh chi/hity bo pham vi ching
nhan.

- Ra quyét dinh dinh chi/htly bo/thu hep pham vi chirng nhén theo HT/BM/06.06 va
trinh Giam d6c phé duyét. Doi voi truong hop dinh chi hodc thu hep phai ghi o
pham vi dinh chi, thu hep va thoi han thuc hién quyét dinh dinh chi.

- Gui Quyét dinh dinh chi/hity bo/thu hep pham vi chirg nhan cho khéach hang.

- Thoi han dinh chi hiéu luc chimg nhan khong qua 06 thang dbi voi cac hé thong
quan ly dang ki ching nhén. Trong truong hop déc biét, khach hang va Quatest 1
c6 thé tién hanh thoa thuan vé thoi han dinh chi pham vi chirng nhan.

- Néu hét thoi han dinh chi hiéu lyc chimg nhan ma khach hang khong thyc hién
hoic khong thuc hién day du cac yéu cdu vé chting nhin cta Quatest 1, thi
Trudng doan Panh gia s& tién hanh kién nghi va ra dé xuit ra quyét dinh hay bo
hiéu lyc chirng nhan.

- Khi bi tam thoi dinh chi hiu lyc ching nhén, khach hang mudn duoc tlép tuc duy
tri hiéu lyc chimg nhan va sir dung lai glay ching nhén thi phai c6 dé nghi bang
van ban cho Quatestl va cung cap cac bang chimg vé hiéu lyc hanh dong khic
phuc dé dat dugc hoan toan cac yéu cau chimg nhan. Trong truong hop can thiét,
Quatest 1 co thé 1ap doan danh gia dé tham tra lai viéc tiép tuc thoa mén cac yéu
cau chung nhan sau thoi gian bi dinh chi. Néu khach hang thuc hién hanh dong
khic phuc hiéu qua, Quatest 1 s& Lap bao cdo theo HT/BM/06.05 va ra Quyét
dinh cho phép sir dung lai Gidy chimg nhan theo biéu miu HT/BM/06.07, trinh
Giam ddc phé duyét va gui cho khach hang.

- Sau khi ra quyet dinh dinh chi, thu hep, huy bo hiéu luc pham vi ching nhén,
Quatest 1 s& tién hanh cac hoat dong thu hdi gidy chig nhan va quyét dinh ching
nhan (néu co thé).

- Phong Chung nhan sé& thong bao quyét dinh nay cho cac to chire, c4 nhan c6 lién
quan trén website cua Quatest1 1a quatestl.com.vn

- Phong chirng nhan gui theo duong cong van Quyét dinh dinh chi, thu hep, huy bo
hiéu lyc pham vi chirng nhén  phu hop quy chuén, ti€u chuan cho cac don vi lién
quan gom: Vu hop chuan hop quy, chi cuc tiéu chuan do luong chat lugng, Sé
nganh lién quan)

6.2.4. Mo rong pham vi chung nhdn:
Trong thoi har} hi€u lyc chung nhan, khach hang cé thé kién nghi thay doi pham
vi chirng nhan bao gdm:

- Pham vi danh gia.

- Phamvidialy
Khach hang phai c6 van ban chinh thire dé nghi be‘“mg‘vén ban theo phiéu dang ky
ching nhan h¢ thong HT.BM/01.02 va phu luc hgp dong mo rong pham vi chung
nhan.
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Trong truong hop nay, Quatest 1 s€ xem xet dé nghi thay dbi va tuy theo timg
truong hop cu thé c6 thé quyét dinh co can thiét tién hanh mot cude danh gia mé rong
hay khong.

banh gid moé rong chi tlen hanh cho pham vi dé nghi thay d6i. Viéc danh gia nay
nham xéac dinh khach hang van dam bao sy pht hop vé ning luc ki thuat va ning luc

quan 1y d6i v6i chuan muc dang ky ching nhan va cac quy dinh chtng nhan cua Quatest
1.

6.3. Luu ho so:

Phong Chimng nhan luu hd so lién quan dén viéc quan Iy Gidy ching nhan theo qui dinh
cua thu tuc kiém soat ho so KT1/TT/02.

7. Tai li¢u, biéu miu kém theo:
7.1. Biéu mau: HT/BM/06.01: Mau Gidy ching nhan
HT/BM/06.02: Theo ddi cip Gidy ching nhan
HT/BM/06.03: Bién ban ban giao Gidy ching nhan
HT/BM/06.04 : Thong béao thu hep/dinh chi/ hiy bé hi€u luc pham vi/
cap lai gidy ching nhan
HT/BM/06.05: Béo cao thu hep/dinh chi/ hiy bo hi¢u luc pham vi /
cap lai gidy chimg nhan
HT/BM/06.06: Quyét dinh dinh chi/huy bod/thu hep pham vi chung nhan
HT/BM/06.07: Quyét dinh cho phép sir dung lai Gidy chimg nhan
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LUU PO CAP LAN PAU VA CAP LAI GIAY CHUNG NHAN

Trach nhiém Luu dd Tai liéu

Truéng doan danh gia Béo c4o thim xét Ho so danh gia,

kién nghi cip Gidy CNHT

A 4

Nguoi dugc phan cong In Gidy chimg nhan HT/BM/06.01

A 4
Nguoi dugc phan cong Xac nhén lai thong tin vai khach

hang

A 4

Nguoi d han c6 P HT/BM/06.01
EUO1 Gurge phan cong In lai Gidy chimg nhén
(néu co sy thay doi), <
Giam déc Phé duyét
Ngudi duge phan cong Cép nhat sértheo df)i cap Giay
chimg nhan HT/BM/06.02

A 4

Ngudi dugce phan cong Ban giao cho khach hang HT/BM/06.03

!

Nguoi duge phan cong Luu hé so
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LUU PO PINH CHI, SU DUNG LAI VA THU HOI GIAY CHUNG NHAN

Tréch nhiém Luu db Tai liéu
Poan dénh gi4 Thong tin ndi bd Thong tin‘ tu bén
Céc bén hitu quan ngoai
\ 4
Nguoi duge phan cong Lép thong bao thu hep/dinh HT/BM/06.04
chi/ huy b hi¢u luc pham vi
A 4
Nguoi dugc phan cong HT/BM/06.05
Béo cao thu hep/dinh chi/ hiy bo
hiéu luc pham vi
Giam dbc
Phé duyét
Nguoi duoc phan cong l
Gtri thong bao thu hep/dinh HT/BM/06.04
chi/ huy b hi¢u luc pham vi
Khic phuc Khéng khic phuc
NDPC v A 4
Lap quyét dinh cho phép st dung Lap Quyét dinh dinh chi/huy ;Egﬁ;gggg
lai Giay ching nhén < bo/thu hep pham vi chirng nhan [« '

G.dbc
Phé duyét Phé duyét
NbPC
. lai Giay ching nhan pham vi chirng nhén va thong bao cho | HT/BM/06.07
G.doc cic bén lién quan
NDPC

Luu ho so




