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1.

Muc dich

Quy dinh nay duoc ban hanh nham xac dinh nguyén tdc va diéu kién cho hoat

dong chimg nhan hé théng quan 1y chat lugng phu hop tiéu chuan va san pham

pht hop tiéu chuan - quy chuan k¥ thuat cia Phong Chimg nhan — Trung tim K§
thuat Tiéu chuan Po luong Chét luong 1 (goi tit a QUATEST 1).

2.

Pham vi ap dung

Quy dinh nay ap dung cho Phong Ching nhan — QUATEST 1 va khach hang

dang ky str dung dich vu chirng nhan cia QUATEST 1

3.

Tai liéu vién dAn/tham khao

Luat Tiéu chuan va Quy chuan k¥ thuit ngay 29 thang 6 nam 2006;

Luat Chat lugng san pham, hang hoa ngay 21 thang 11 nam 2007;

Nghi dinh s6 127/2007/ND-CP: Quy dinh chi tiét thi hanh mot s diéu cua
Luat Tiéu chuan va Quy chuan k¥ thuat;

Nghi dinh 80/2013/ND-CP ngay 19/7/2013 quy dinh xtr phat hanh chinh trong
linh vyec tiéu chuan, do ludng chat luong san pham hang hoa

Thong tu 28/2012/TT-BKHCN ngay 12/12/2012: Quy dinh vé céng bd hop
chuan, cong bd hop quy va phuong thitc danh gia sy phu hop véi tiéu chuan,
quy chuan k¥ thuat;

Quyét dinh s6 1373/QD-TDPC ngay 27/06/2014 ciia Tong cuc truong Tong
cuc Tiéu chuan Po luong Chét lugng vé viéc ban hanh diéu 1€ t6 churc va hoat
dong cua Trung tim K¥ thuat Tiéu chuan Po ludng Chat luong 1

CN/TT/02 : Thu tuc danh gia chimg nhan san pham

CN/TT/06 : Thu tuc quéan 1y gidy chtimg nhin

KT1/TT/07 : Thi tuc giai quyét khiéu nai phan nan

ISO/IEC 17065 :2012 : Yéu cau dbi véi to chie ching nhan san pham, qué
trinh, dich vu

ISO/PAS 17001 : Tinh cong bang nguyén tic va yéu cu

ISO/PAS 17002 : Tinh bdo mat nguyén tic va yéu cau

ISO/PAS 17003 : Khiéu nai va yéu cau xem xét lai
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N

ISO/PAS 17004 : Cong khai thong tin nguyén tic va yéu cau

. Thuat ngir va dinh nghia

- Khong

5. Noi dung
5.1. Quy dinh chung

5.1.1.

Trung tdm K¥ thut Tiéu chuan Po luong Chat lugng 1 (goi tat 1a QUATEST
1) 13 t6 chirc danh gia sy phu hop do Bé Khoa hoc Cong nghé thanh 14p nham
thuc thi cadc nhi¢m vu danh gid sy phu hop (bao gém hoat dong thir nghiém,
danh gia ching nhan hé théng, san phidm phu hop tiéu chuin, quy chuan ki
thuat). Cac tha tuc quy trinh chimg nhén san phdm phu hop tiéu chuan, quy
chuan k¥ thuat luén tuan thu cac yéu cau cua luat dinh, chudn muc va thong 18
quéc té nham dam bao tinh théng nhat va nhit quan trong chat luong dich vu
chtng nhan san pham do QUATEST 1 cung cap. Nhiing chinh sach, quy trinh
thu tuc nay khong nham gay kho dé hay ngin can viéc tiép can hoat dong chimg
nhan cta céc to chuc (doanh nghié¢p, ca nhan) c6 nhu cau danh gia ching nhan

san pham, chtng nhan hé htoongs.

. QUATEST 1 1a T6 chirc danh gia sy phu hop doc lap (bén thir ba), cung cip

cac dich vu thtr nghi¢m, danh gia, chung nhan, kiém dinh, giam dinh phu hop
v6i tiéu chuan/quy chuan k¥ thuat vé chat lwong hodc tinh an toan cua san

pham hang héa.

. Céac quy dinh chung nay ap dung khi khach hang 1ap yéu cau véi QUATEST 1

danh gia chimg nhan hé thong quan 1y chat luong, san pham, hang hoa san xuét
duoc nhap khau hodc luu thong trong nudc phi hop véi tidu chuan, quy chuin
k¥ thuét (con goi 1a chirng nhan hop chuan/hop quy) theo phwong thirc danh gia
su phu hop quy dinh trong Thong tu s6 28/2012/BKHCN ngay 12/12/2012 caa
Bo Khoa hoc va Cong nghé - Quy dinh vé cong bd hop chuin, cong bd hop quy
va phuong thire danh gia sy phut hop voi tiéu chuan, quy chuan ki thuat.

. Déi tuong chimg nhan hé thdng quan 1y chat luong, hop chuan/hop quy san

phém 6 thé 1a mau hodc 16 san phém, hang hoéa cu thé hodc d6i tuong khac
theo yéu cu cua Khach hang ma QUATEST 1 c6 du nang lyc thuc hién hodc

thue hién theo chi dinh cta co quan quan 1y ¢6 tham quyén.
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5.1.5.

QUATEST 1 cam két dam bao tinh cong bang khach quan trong hoat dong
chtrng nhan hé théng, hop chuin/hop quy san pham, khong tham gia thuc hién
cac hoat dong tu van/thiét ké san phém hodc qué trinh san xuét cta doanh

nghiép ding ky chimg nhan san pham.

. Céc nhan vién ndi by hodc bén ngoai tham gia qué trinh danh gid chimg nhéan

hé théng, hop chuan/hgp quy cia QUATEST 1 (bao gom ca cac thanh vién cua
ban ky thuat c6 anh huéng dén hoat dong chimg nhan san pham) déu phai dong
vai tro khach quan va khéng dé cho cac hoat dong mang tinh thuong mai, tai
chinh, hay cac ap luc khac co thé anh huong dén sy cong bing khach quan

trong hoat dong danh gia cuia QUATEST 1.

. QUATEST 1 cam két bao mat cac thong tin lién quan t6i khach hang st dung

dich vu danh gia chimg nhan hé thdng, san phdm va chi cung cip cac thong tin
nay trén phuong tién thong tin dai chung néu cé su yéu ciu ciia co quan phap

luat ciing nhu sy ddng ¥ cua khach hang.

. Gidy chtrng nhan hé thong quan 1y chit lugng, san pham hop chuan/hop quy do

QUATEST 1 phat hanh dén Khach hang chi c6 gia tri trén d6i twong duoc ding
ky chimg nhan dya trén cac thong tin vé dbi tugng dang ky danh gia chimg
nhan vao thoi diém QUATEST 1 tién hanh danh gid va khong lam giam trach
nhiém ciing nhu nghia vy thuéc hop ddng thwong mai hay lién quan dén trach
nhiém vé phap 1y cua khach hang ddi véi nguoi ban (dai 1y, cong ty thuong

mai cta khach hang) va co quan quan 1y c¢6 thim quyén;

. Tru khi ¢6 cac quy dinh hoac théa thuan khac bﬁng van ban, QUATEST 1 s¢

lwu mau d3 danh gia ching nhin san pham trong thoi han téi da 13 30 ngay ké
tir ngay phat hanh gidy chimg nhan san pham, khi qua thoi han luu mau,
QUATEST 1 ¢6 quyén thanh 1y mau luu néu khong nhan duoc yéu cau hoan tra

mau bang vin ban tir Khach hang.

5.1.10.Khach hang c6 quyén phan anh/khiéu nai vé két qua ching nhan hé théng, hop

chuan/ hop quy cho san phdm dén QUATEST 1. QUATEST 1 s& c¢6 trach
nhiém giai quyét kip thoi khi nhan duoc khiéu nai va trao doi vé cach thirc xir
Iy trén tinh than hop tac, ton trong 1an nhau dua trén co sé cac bang chimg tin
cay vé k¥ thuat lién quan dén san pham duoc chimg nhan hop chuan/ hop quy.
Trong truong hop hai bén khong théng nhat va din dén tranh chip thi tién hanh
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giai quyét tranh chap theo cac quy dinh tai Chuong V cta Luat Chat lugng san
pham, hang hoa; Luat Thuong mai, Bo Luat Dan su va cac vin ban quy pham

phép luat hién hanh.

5.1.11.Khéch hang c6 quyén rat lai yéu cau ching nhin hé théng quan 1y chit luong,

hop chuan/hop quy bang cach gui van ban chinh thitc yéu cau huy yéu cau
chtng nhan hop chuin hop quy hodc cung v6i QUATEST 1 tién hanh 1ap bién
ban thanh 1y hop dong dich vu danh gia chimg nhan hop chuan/hgp quy trong
thoi han hop 1y voi su chap nhan cia QUATEST 1. Trong truong hop nay,
Khach hang c6 nghia vu thanh toan chi phi theo khdi luong cong viéc ma
QUATEST 1 da thuc hién tinh dén thoi diém ngimg viéc thuc hién cong viéc
chtrng nhan hop chuan/hop quy.

5.1.12.QUATEST 1 s€ thong bdo va tién hanh cac hoat dong thu hep pham vi chung

nhan, dinh chi tam thoi, thu hdi hodc hiy bo hiéu lyc cua gidy ching nhéan cua
khach hang theo quy dinh cua thu tuc quan 1y gidy chirg nhan CN/TT/06 trong
cac truong hop khach hang khong tuan tha day da cac diéu kién trong hop dong
chtrng nhan hé thdng quan 1y/san pham dugc ky giita hai bén, hodc dbi véi cac
truong hop khach hang thay dbi tén chu s hitu trén gidy chimg nhan, hodc san
pham trong pham vi chimg nhan luu thong trén thi truong bi nguoi sit dung
hodc co quan quan 1y khiéu nai vé chat luong nhung khach hang khong co cac

hanh déng khic phuc thoa dang.

5.2. Thi tuc ding ky va tiép nhan yéu ciu danh gia hé thong, hop chuian/hep quy

5.2.1.

5.2.2.

Khach hang can ghi day du, 1d rang cac ndi dung yéu cau chimg nhan vao biéu
mau “Gidy ding ky chimg nhan san pham, hé thong quan 1y chit luong” trude
khi QUATEST 1 chép nhén yéu cau dé thyuc hién noi dung cua cong vi¢c danh
gia chimg nhan hé thdng quan 1y chat luong, hop chuan/hop quy san pham lién
quan dén pham vi san pham dang ky chimg nhan. Khach hang chiu trach nhiém
vé cac thong tin va noi dung cac hd so giri kém theo néu trong Gidy ding ky
chimg nhan san pham;

Tat ca cac yéu cau danh gid, chimg nhan hé théng quan 1y, hop chuan/hop quy
tir Khach hang phai duoc QUATEST 1 chip nhan. QUATEST 1 giit quyén tir
chéi viéc thuc hién danh gia khi khach hang khong cung cép day di thong tin
hoic thong tin khéng xac thuc vé ddi twong ching nhan hop quy. Thoi gian bd
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5.2.3.

sung hd so cua khach hang khong quéa 30 ngay ké tir ngdy Doanh nghiép nhan
duoc thong béo. Néu qué thoi han nay, hd so duoc xem nhu khong hop 16 va sé
duoc giri tra vé cho Doanh nghiép.

Viéc Iira chon phuong thirc ching nhan d6i voi danh gia chimg nhén san phim
trong trudng hop khong co quy dinh bt budc trong cac vin ban quy dinh hoic
huéng dan thuc hién ciia cac co quan quan ly thi QUATEST 1 s& hudng dan
Doanh nghiép lya chon phuong thitc chung nhan phu hgp véi pham vi san

pham dang ky ching nhéan ciing nhu diéu kién san xuat cia Doanh nghiép.

5.3. Cam két ciia khach hang ding ky sir dung dich vu chirng nhan

5.3.1.

5.3.2.

5.3.3.

5.3.4.

Cung cap thong tin lién quan dén san pham, hé thong quan 1y ma Khéach hang
yéu cau danh gia, chang nhan hé thong quan 1y, hop chuan/hop quy nhu: tiéu
chuan/quy chuan ky thuat, catalogue, hop dong mua hang, hop dong sir dung
thau phu/thué gia cong, huéng din sir dung, cac ching chi vé chat lugng, phan
tich, thir nghiém (néu c0)... va chiu trach nhiém vé tinh xac thuc cua cac tai
ligu do. Cac tai li¢u nay s€ dugc xem nhu 1a thong tin tham khao nhung khong
mo rong hodc han ché cac nghia vu cuia QUATEST 1 trong hoat dong chiing
nhan hop chuan/ hop quy cho pham vi san pham ma Khach hang yéu cau. Dam
bao san pham, hé thong quan 1y ding ky chimg nhan ludn dap tng cic yéu ciu
cua thu tuc danh gié chirng nhan do QUATEST 1 quy dinh;

Khéng sir dung gidy hodc ddu ching nhan hé thong quan 1y, san pham, dau phu
hop tiéu chuan/quy chuan k¥ thuat ctia minh theo cach gy anh hudng dén uy
tin cia QUATEST 1, khong dua ra bat ky tuyén b lién quan dén ching nhan
san phém cua minh ma QUATEST 1 co thé bi hiéu 14am hodc khong duogc
QUATEST 1 hodc céc co quan quan ly cho phép;

Chuan bi cac diéu kién can thiét, tao diéu kién thuan loi cho Poan danh gia cua
QUATEST 1 tiép can véi cac qua trinh, san phim ding ky ching nhan va tién
hanh 14y mAu thtr nghiém dé Poan danh gia thyc hién ding theo thu tuc danh
gia ching nhin san phim cia QUATEST 1, cho phép su ¢6 mit cia cac quan
sat vién (doc 1ap) khi ¢ yéu cau cia QUATEST 1;

Thue hién cac hanh dong khic phuc dbi voi nhimg diém khong phu hop duogc
phat hi¢n trong qud trinh danh gia, thir nghiém san phém duoc thuc hién bdi
doan danh gid cua QUATEST 1 ding thoi han do QUATEST 1 quy dinh.



Quatestl  Quy dinh nguyén tic va diéu ki¢n chirng nhin HT&SP  Lsd:03 Trang:7

5.3.5.

5.3.6.

5.3.7.

5.3.8.

5.3.9.

a)

b)

¢)

d)

Thanh toén day du chi phi danh gia ching nhan, thr nghiém mau dién hinh va
thuc hién dﬁy du cac cudc danh gia giam sat sau chirng nhan dang han da duoc
thoa thuan trong hop dong v6i QUATEST 1 ngoai trir quy dinh khac dugc thoa
thuan bang vin ban v6i Khach hang.

Thong bao bﬁng vian ban cho QUATEST 1 néu Doanh nghiép c6 sy thay dbi vé
pham vi hé thong quan 1y, san pham ching nhan, yéu cau k¥ thuat/thiét ké cua
san phém, quy trinh cong nghé san XUuét, dia diém san Xuét, co chu tb chure,
dang ky danh gia chirg nhan lai, tam hoan tién hanh danh gia giam sat dinh ky.
Doanh nghiép dugc chirng nhin khong duoc quyén chuyén nhuong gidy chimg
nhan, diu hop chuan, ddu hop quy cho mdt Doanh nghiép hoic phap nhan khéc.
Khi Doanh nghiép tién hanh sao chép gidy chimg nhan do QUATEST 1 cép
cho T chirc/ca nhan khac thi Doanh nghiép phai dam bao tinh nguyén ven noi
dung trén gidy chimg nhan.

Khi Doanh nghiép bi dinh chi, thu hep pham vi, hity bo hoac chidm dut hiéu luc
chirng nhan, thi Doanh nghi¢p phai :

Ngiing sit dung dau chirng nhdn hé thong, hop chudn-hop quy san pham trén
tat ca san pham dwoc san xudt ké tir ngdy quyét dinh c6 hiéu luc;

Thuc hién cdc bién phap can thiét dé loai bé dau chung nhan hé lhéng, hop
chudn-hop quy trén san pham hodc bao bi ciia san pham con ton kho hodc dang
luu thong trén thi truong;

Nging moi hinh thire quang cdo cho san pham ghi trong quyét dinh huy bo
hodc dinh chi ¢é thoi han hodc hét han ddu hop chudn, ddu hop quy;

Hoan tra lai cho QUATEST 1 gidy chirng nhdn trong truong hop bi hity bo hiéu

liee gidy chirng nhdn hodc cham dirt hoat ddng chimg nhdn.

5.4. Cam két ciia QUATEST 1

54.1.

54.2.

Thuc hién ding ndi dung chiing nhén da thoéa thuin véi Khach hang dua trén
kién thuc, nang luc k¥ thuat tdt nhat hién c6 cua QUATEST 1 dé cung cép dich
vu chimg nhan hop cho Khach hang véi day dii trach nhiém cta minh theo diing
cac quy dinh hién hanh, dam bao cong bang (khong phan biét d6i xt, dich vu
nhan yéu cau dé dang) trong qua trinh thyc hién danh gié;

Bao mat cac két qua ching nhan ciia khach hang theo quy dinh cua phap luat;
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5.4.3. Hoan tra chi phi chtng nhan trong truong hop khong thuc hién dang yéu cau va
ndi dung chuing nhéan da thoéa thuan hodc chiu tién phat hoac boi thuong thiét
hai cho khach hang theo diéu 20 cua Luat chét luong san pham, hang héa khi co
bang chtng xac thuc viéc cung cap sai két qua danh gia do sai s6t hodc thiéu

trach nhiém cua nhan vién cia QUATEST 1.



